
WARRANTY Record-USA AUTOMATIC DOOR OPERATORS  
 

SimpleSwing Heavy Duty Three (3) Year WARRANTY 
 
We warrant that Record Automatic Door Operators have been manufactured from high-grade materials with first class   workmanship.  
Subject to the other conditions of this Warranty, if any parts of our own manufacture prove defective in material or workmanship within 
2 years after original installation, we shall repair or replace such parts free of cost.  If any equipment or parts not of our own manufacture 
are utilized in connection with this door operator and equipment, we shall assume responsibility and liability for defects only to the 
extent of such adjustment as the manufacturer there of makes to us.  The warranty shall not extend beyond three (3) years from the date 
of installation regardless of any replacements, which may be made.  
Our obligations under this Warranty are conditional upon the owner's having (1) given us prompt written notice of alleged defects, and 
(2) upon our request, returning allegedly defective items to our facility in Monroe, North Carolina, freight prepaid, for our inspection.  
We shall have no obligation or liability, under this Warranty or otherwise, in the event of improper installation of this automatic door 
equipment unless and until the installation is correct.  However, in no case shall we have any obligation or liability beyond eighteen 
months after original installation or any replacement or repairs that may be made.  We reserve the right, without obligation, to inspect 
all installations of Record door operators and equipment for the protection of both the owner and ourselves.  
In no event shall we have any obligations or liability, under this Warranty or otherwise, resulting in whole or in part for damage to defects 
in the door operator or equipment caused by abuse, misuse, malicious mischief, acts of God, casualty, improper handling or the 
negligence of the owners or others.  Nor shall we have any obligations or liability for any loss, cost or expense incurred in the repair or 
replacement of the door operator or equipment except on express written authority from our office in Monroe, North Carolina.  
The owner’s sole remedy against us for any alleged defects in the Record door operator or equipment shall be as provided in this 
Warranty.  We hereby disclaim all other obligations and liability for damages, including any incidental consequential damages. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  
This Warranty may not be changed, expanded or modified in any way except in writing, signed by our duly authorized representative.  
Record factory-authorized distributors would provide any Warranty covering field labor. 
 

 
 
 
 
 
 


